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Safety and Caution 
Information
Temperature
This device is intended for use in ambient temperatures between 0 °C and 
35 °C (32 °F and 95 °F). Avoid using or storing next to heat sources, in 
direct sunlight, or outside the intended temperature ranges.

Modify
Modification to thermal solution, device components or enclosure shall 
violate regulatory compliance requirements and may induce safety hazards.

User Instructions
The S1 camera is made for easy installation, using only a single RJ45 
Ethernet cable for both power and communications with a host computer.

Installation
Use the ¼” tripod mount found on the bottom face of the camera to attach 
a bracket to the S1. Using the bracket, mount the S1 at a maximum height 
of 2m.

The S1 must be installed in a location where the top and bottom venting 
holes are unobstructed, to ensure proper airflow.

Connect minimum a Cat5e rated Ethernet cable to the camera, and terminate 
the cable in a Power over Ethernet (PoE) Power Sourcing Equipment (PSE) 
enabled host or midspan adapter.

If third party Ethernet cables are to be used, then prioritise Ethernet cables 
with short connectors. The long connector alternatives can be more difficult 
to disconnect.

Make sure to use the latest camera software by following the instructions 
at: www.huddly.com/S1/setup
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Power
The S1 cameras can be powered by a PoE PSE which adheres to the 
following minimum requirements:

• Voltage range: 37–57V DC
• Maximum current: 0.35A

Streaming
The S1 support streaming over the Real Time Streaming Protocol (RTSP) 
and Open Network Video Interface Forum (ONVIF).

Factory reset
To reset the S1 to factory default, use the following procedure:

1. Disconnect the Ethernet cable from the camera
2. Use a thin object to press the reset button through the hole 

located in the top left corner of the connector cavity
3. Keep the button pressed while reinserting the Ethernet cable
4. After power has been reapplied to the camera, keep the reset 

button pressed for 10 seconds
5. The camera will now reset to factory settings

Recycling
At the end of life for this product, local rules and regulations shall be 
followed. This product is ment to be recycled, and if applicable and/or 
possible, should be handed in to a collection point for recycling purposes.
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Regulatory Compliance 
Information

This product is cNus marked in accordance with the 
requirements of the applicable standards for Canada and 
the United States.

Canada
Industry Canada statement
This Class A digital apparatus complies with CAN ICES-3 (A)/NMB-3(A).

Operation is subject to the following two conditions: (1)  this device may 
not cause interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the device.

United States
FCC compliance statement
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits 
for a Class A digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial environment. 
This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instruction manual, 
may cause harmful interference to radio communications.

Changes or modifications to the equipment not expressly approved by the 
party responsible for compliance could void the user’s authority to operate 
the equipment.
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Australia and New Zealand
This product is C-Tick marked in accordance with the 
requirements of the applicable Australian and New Zealand 
standards.

This is a Class A product. In a domestic environment this 
product may cause radio interference in which case the 
user may be required to take adequate measures. 

European Union
EU Single Point of Contact
Huddly AS,
Attn: Compliance
Karenslyst Allé 51
NO-0279 Oslo, Norway

European Union EMC Directive conformance statement
This product has been tested and found to  comply with 
the limits for Class A equipment according to European 
Standards harmonised  in the Directives in compliance.  
The limits for Class A equipment were derived for commercial 
and industrial environments to provide reasonable protection 
against interference with licensed communication equipment.

Warning:  This is a Class A product. In a domestic environment this product 
may cause radio interference, in which case the user may be required to 
take adequate measures.

In the European Union, this symbol indicates that this product 
must not be disposed of with household waste. It is your 
responsibility to hand it over to a designated collection 
point for the recycling of waste electronic equipment.  
For more information, please contact your local waste 
collection center or the point of purchase of this product.
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Support
For more information visit:
www.huddly.com/support

EULA
By using this product, you agree that your use of this product is subject  
to our End User Licence Agreement terms available at: 
www.huddly.com/eula

Privacy policy
Our privacy policy is available at: 
www.huddly.com/privacy-policy

You can find further compliance information at:
www.huddly.com/S1/compliance


